
LINk help train local health and  

On 20th January Stockport LINk members were invited to the new 
FLAG (For Local Advice and Guidance) office in Stockport to help 

with training their advisors.  
 

Members were asked to help out the new organisation by acting as      
visitors to the office with several case studies. LINk members were      
chosen to help in this exciting training due to their knowledge of health 
and social care issues within Stockport. 
 

LINk member Gerry Wright said, ñThe training session proved to be very 
successful. FLAG using their expertise on health and social care services 
available and LINk their prior knowledge of current problems in the field.ò 

 

Stockport LINk asks people what they think about local health and social 
care services and provides a chance to suggest and improve services. 
 

Stockport FLAG is a new health & social care information and advice   
service in Stockport. 

Read more about FLAG on page 8.  
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Letter from the editor  
Happy New Year to all our   
readers, hope you all had a 

great Christmas.  
 

What a privilege it is to be editing 
our fifth Newsletter we have been 
very busy these last few months 
as you can see by our stories. 
 

I also want to thank the Publicity 
& Promotion team who help to 
produce the newsletter, Gerry, 
Les, David, Jackie, Bev, Maria 
and Kirsty for their hard work. 

 

We have had a busy time over the     
winter months. We have been involved 
in helping to promote the Dignity and 
Respect campaign which you can read 
about over the page.  
 

You can meet our Development      
Manager Maria, who keeps the LINk         
together on page 4 as well as                     
information on our involvement in health 
& social care over the past months. 
 

On page 5 we have information about 
the LINkôs upcoming AGM and our most 
recent visits to care providers. 

 

Find out about our input into Stockportôs 
Mental Wellbeing survey on page 6 as 

well as information on improving access 
to psychological therapies in Stockport. 
 

Learn about the Stroke Strategy, how to 
avoid them and how to deal with them on 
page 7. 
 

Read more about front page new service 
FLAG on page 8 as well as the new 
emergency text service available in 
Stockport for you. 
 

Community Health Stockport share their 
findings from their patient survey on 
page 9 as well as an introduction to new 
website My Care, My Choice. 
 

On page 10 we have information on a 
new course for people with Long Term 
Conditions and information about  Health 
Record Sharing. 
 

Find out all about events happening in 
Stockport on page 11 along with          
information on The Get Active Bus,    
available to Stockport residents. 
 

I hope you all have a great couple of 
months as spring comes along and Iôll 
see you in the next issue of LINk News. 

The LINk is a network of many groups and individuals across Stockport coming together to 
feedback on health and social care services. We ask people what they think about local health 
and social care services and provide a chance to suggest and improve services. 
  

The LINk is made up of Stockport residents and regularly gets feedback                                        
from the community. This means that the LINk focuses on what is 
important for the community because anybody can join the LINk. 
 

The LINk have the power to ask providers and commissioners 
for information about  services and expect a response, make 
recommendations to providers and commissioners and expect 
a response and refer matters to the Scrutiny Committee of the    
Local Authority. 
 

If you want to join the LINk please call 0161 477 8479. Signing up 
to the LINk in one way does not mean that somewhere along the way you 
canôt decide to change or look at other opportunities. Members can be involved in more than 
one type of activity and as much or as little as they want. 

JoyceDrummond 

Editor and lead on Publicity 
& Promotion Sub-group 
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LINk attend Dignity in Care Event  

On 28th January, LINk members were invited to attend a   
Dignity in Care event at the Town Hall, Stockport. Members 
were given the opportunity to find out about the LINk Dignity 
and Respect campaign, meet other Dignity Champions and 
get a chance to share ideas for promoting dignity in care.  
 

Gordon Burns, of BBC North West Tonight, opened the event 
which was jointly organised by Stockport Council in partnership 
with other Stockport based health, voluntary and independent 
sectors. The informal, drop-in Dignity in Care event, was held at 

Stockport Town Hall on Thursday 28th January. Borough residents were encouraged to attend the 
event and were given the opportunity to get involved in discussions and consultation about Dignity in 
Care in Stockport. 
 

As part of the event there were numerous health and  social 
care organisations running stalls in the Town Hall Ballroom. 
They were sharing examples of best practice of dignity in 
care within their area of business. Plus, a series of work-
shops were held to provide more in-depth presentations on 
examples of local and national good practice.   
 

To help stimulate best care practice for Stockport residents 
the Council invited voluntary and independent sector        
partners to put forward their ideas and suggestions - the 
best ideas will receive match funding from the Council. 
 

Councillor John Pantall, Executive Member for Adults and 
Health, said: "Stockport Council is committed to improving 
dignity in care and wants to embed the work on dignity 
across all the different services available to local people. 
Many of those people fall directly within health and social care - others such as benefits, housing and 
transport are part of the wider scenario. By engaging in local discussion and with your help we can 
all put dignity at the heart of health and social care." 
 

As representative members of the public where health and social care services are concerned, the 
LINk feels that it is important to promote dignity for those in care and to show that everybody                 
deserves respect. LINk Development Manager Maria Kildunne and LINk Development Officer Kirsty 
Bagnall hosted a presentation on the day about how public engagement can inform the dignity in 
care agenda. LINk members Pat Hannah and Gerry Wright helped out on the day with promoting the 
LINk. More information about Stockport Dignity in Care can be found on www.stockport.gov.uk/

dignityincare  
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Maria Kildunne is the Development Manager supporting 

the Stockport LINk in its everyday activity.  
 

Wow I cannot believe we are into 2010 already! It only 
seems five minutes since Pebble Enterprises found out we 
would be the Stockport LINk Support Organisation.  
 

I am really pleased to say so much has happened since the 
Stockport LINk began some of which you will have read 
about in this regular Newsletter, however, the Newsletter is 
only 12 pages long and so much more goes on behind the 
scenes not only from the staff in the Support Office but 
mainly from Stockport LINk members. I am overwhelmed by 
the generous amount of time offered by the LINk members 
to progress the LINk work programme and to raise      
awareness about itôs work. I also feel privileged to be     
working with such a diverse group of people with a wealth of 
skills and experience that adds depth and structure to the 
Network. The way in which the Core Group has developed 
their relationships within the group and in the community is 
testament to their commitment to improving  health and social care services in Stockport. I take this 
opportunity to thank each and  everyone not just from the core group but all of our wider members 
who contribute in some way to the work of the LINk. A special thanks goes to John Leach our Chair 
who telephones and emails in each day and visits the office to ensure any issues arising are being 
addressed. 
 

We are now at the point where we are asking a lot of searching questions from the providers of these 
services and hope to report in the coming months of our continuing progress.  

Staff  Profile: Maria Kildunne  
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The LINk are celebrating their successes this month with 
several of their work programmes coming to an end. In 
recent months, the LINk have been involved in helping        

improve hearing aids services, consultations with the NHS 
over the wellbeing of people in Stockport (see page 6) 
and the creation of many information materials from   
organisations all over the Stockport area. 

 

The LINk reading group have received many materials 
from service providers in Stockport for comment,     

concerning issues ranging from the early intervention service 
to chaperones when in hospital. The LINk Reading Group provide comments on materials produced 
by service providers to help improve the information given to the public, from the content and          
language to the style and how appropriate it is. 
 

The LINk have also been involved in helping to improve Hearing Aid services having received             
feedback from the public on long waiting times. Members of the LINk formed a work programme to             
research into the area and visited a senior official from PCT audiology commissioning unit at Regent 
House to discuss concerns that had been raised from LINk members and the public about Hearing 
Aids. 
 

To find out more about the LINk work programmes and how to get involved, call the LINk on         

0161 477 8479 or email the LINk at links@pebbleenterprises.co.uk  



LINk Enter & View team visit care providers  

Over 2009, the LINK Enter & View Team have been visiting several care providers over the 
Stockport area . The LINk have visited many care homes including Sunrise Senior Living in          
Bramhall, Cale Green Nursing Home, Grosvenor Hall Care Home in Heaton Norris and the NHS   
service Kingsgate House. 
 

All of the services gave the LINk Enter & View members a 
warm welcome and showed them around their                      
establishments. The LINk were happy with the quality of care 
provided in all establishments and made suggestions to       
further improve the care provided.  
 

One interesting point brought from the Enter & View team             
surrounding the visit to Kingsgate was the lack of signage 
around the area. The entire team agreed that signage is very 
bad from the road for patients to find Kingsgate. They also 
suggested that on the actual site there is no signage to        
indicate that the premises is a NHS Site. 
 

Cale Green is overall a friendly home which appeared to have a good quality standard of care and 
appears professionally run. The general atmosphere of the home was happy all round, very good 
and warm. Grosvenor Hall appears to be a well run and happy establishment and Sunrise Senior 
Living is overall a friendly home which appeared to have a high quality standard of care. Resident 
activity was a high priority for the home and residents appeared to be involved in the activities that 
were being offered. 
 

The LINk Enter & View reports are available on the website: www.stockportlink.co.uk or you can 
request a copy from the LINk Office on 0161 477 8479. LINk members continue to take part in     
Enter & View training to create more trained members to visit care providers. 

On Saturday 6th March, the LINk will be holding its biggest elections yet at its second Annual 
General Meeting! LINk members from all over the membership from Steering Group to Winder 

group are invited to take part in the biggest event in the LINk calendar.  
 

LINk members will receive their voting forms through the post mid-February, giving those who will be 
unable to attend the meeting time to vote and those attending time to read up on their candidates. 
 

Current LINk Core Group members hold their positions for two more years, but there are still positions 
left for new LINk members to nominate themselves. The Core Group comprises individuals and group 
representatives from the LINk. The aim of the Core Group is to represent the LINk by finding out and 
discussing key areas the public feel strongly about on health and social care in Stockport and bring 
about change. Also on the day the LINk will be providing information and refreshments 
 

If you are a LINk member and wish to put yourself up for nomination to join the LINk Core Group, call  

the LINk on 0161 477 8479 for more information.  

The LINk elections are on their way  
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